
Hands in the Dirt Cancellation Policy 2026

If you need to cancel:

1. If you cancel prior to June 1, 2026, you will receive a full refund of your payment, minus a
$25 processing fee for each session canceled. The fees increase if you cancel after June 1st.
Example: If you cancel for two kids, there would be two $25 processing fees for a total of
$50. 

2. If you cancel between June 1, 2026 and up to fifteen (15) business days (3 weeks) prior to
your camp start date, you will receive a refund for each session purchased, minus a $50 fee. 
Example: if your camp starts on July 21st, if you cancel between June 1 and June 27th, you
will receive a full refund minus a $50 processing fee. If you have two kids registered and
cancel during this time window, there will be a $50 processing fee for each kid for a total of
$100. 

3. No credit or refunds will be provided if you cancel within fifteen (15) business days of your
camp start date.

Please contact us by phone or email if there are extenuating circumstances.

If Land to Hand needs to cancel:

1. If Land to Hand cancels due to state, county or school health orders or mandates, you will
receive a 90% refund and a 10% credit that can be used through August 31, 2029.

2. If Land to Hand cancels for any other reason, you will receive a 100% refund.

Air Quality

Land to Hand will do its best to ensure that camp is not canceled due to air quality issues. It
is possible, however, that camp activities may have to be modified due to air quality to align
with statewide guidance for children’s time outside and physical activity.


